Exhibitor Appointed Contractor Association

The Only Event for EACs
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EACA 10™ Annual Conference

July 28 - 29, 2008

Pennsylvania Convention Center

Mon., July 28
10am - 2pm
1lam - 12:30pm
12:30pm -2:00pm
2:00pm -3:20pm
3:30pm - 5:30pm

5:30pm -7:00pm

Tues., July 29
8:00am - 11:00am

8:00am - 9:00am
9:15am - 10:45am

11:00am - 3:00pm

Wed., Aug. 1

10:00am - 3:00pm

Philadelphia, PA

Schedule At A Glance

REGISTRATION

Keynote Presentation

Awards Luncheon

The Return of the Contractor Wars?

Board of Directors Meeting

- Members welcome for last half hour.

10'™" Anniversary Celebration Reception

REGISTRATION
EACA Annual Meeting Breakfast
Labor Management Panel

TS2 Exhibits

TS2 Exhibits



REGISTRATION INFORMATION

The EACA would like to invite its members and all exhibit service companies to take part in its
10™ Annual Conference in Philadelphia, PA. That’s right. This year’s meeting will be a
celebration of 10 years of EACA’s efforts to “raise the level of service excellence on the
showfloor.”. Not only will the sessions and events in this year’s conference be focused on
assisting you to take your business to the next level, we will also be recognizing and celebrating
the achievements of the organizations and individuals who helped make the EACA story possible.
Our session line-up includes:

o A Keynote presentation by Doug Ducate on “Tradeshows Trends and Projections - and
how they will affect the EAC community”

o A Super Session on Contractor Relations - is it a return to the wars of the 80s?

o A labor panel discussion to discuss labor shortages, traveling supervisors, and how

jurisdictions are determined.

In addition registrants can take part in the following Special Events:

Special Events

EACA Awards Luncheon

One of the highlights of our association’s year is the awarding of our Intrepid and our Hall of
Fame induction. Both events celebrate those that have made great contributions to our industry
and whose presence make all our jobs possible. In addition, we will be awarding Five Year
Pins to all members who have achieved that milestone.

EACA Board Meeting

Members are welcome to attend the last half hour of this meeting. Come and visit with your
Board and find out what new developments are in the works for our association. Or, simply let
them know what they can be doing to create even more progress for EACs and our industry.

10" Anniversary Celebration Reception

In recognition of our association’s milestone anniversary, there will be a special celebration at
the end of our first day.  This reception will create an opportunity for all members to get
together, network, and share in the sense of accomplishment that comes with 10 years of
noteworthy achievements. Additionally, we will be awarding a special commemorative to all
those companies that have been members of the EACA for 10 years. And, we will also be
recognizing our EACA Past Presidents with a special gift from the EACA.



SESSION DESCRIPTIONS

Monday July 28 Room 201B

11:00am - 12:30pm Keynote Presentation

Speaker: Doug Ducate, CEIR

Doug Ducate has long been recognized as one of the trade show industry’s most astute
observers and prognosticators. In his role as President of CEIR, Doug is intimately acquainted
with the economic trends that impact our industry. But most importantly, Doug has a way of
interpreting and delivering that information in a way that is sensible and impactful.

All EACA members will be treated to a look inside Doug’s crystal ball for our industry, and will
come away with powerful information that will help you make the strategic business decisions
that can position your company for success.

12:30pm - 2:00pm EACA Awards Luncheon Room 201B

Take part in the presentation of the EACA Annual Intrepid Award, given to the individual,
organization or consortium that has demonstrated the capacity to go way beyond normal
expectations in delivering world-class customer service.

As an added bonus, the EACA will be inducting its sixth class to the EACA Hall of Fame. Be
sure to come congratulate our newest inductee(s), for their efforts and accomplishments are
certain to have been largely responsible for making your career possible.

In addition, we will be awarding Five Year Pins to all members who have achieved that
milestone.



2:00pm - 3:20pm Return of the Contractor Wars? Room 201B

moderated by
Jim Wurm, EACA

panel

Ray Pekowski, The Expo Group

Joe Mondelli, The TERM Group

Dave Mihalik, EliteXPO Cargo Systems
Amanda Helgemoe, Nuvista

Steve Hagstette, Freeman

Dennis Christensen, GES

The EACA was formed on the principle of being able to resolve our differences with GCs in a
productive, and pro-active manner. Lately some show rules have harkened back to the wars of
the 80s. This session will explore ways we can resolve our differences amicably for the benefit
of our exhibitor customers.

3:30pm - 5:30pm EACA Board of Directors Meeting Room 201B

The EACA Board meeting will include the election of its new Directors and Officers for 2008-09.

All members are welcome to sit on the meeting for the last half hour.

5:30pm - 7:00pm 10'™ Anniversary Celebration Reception Room 204B

In recognition of our association’s milestone anniversary, there will be a special celebration at
the end of our first day.  This reception will create an opportunity for all members to get
together, network, and share in the sense of accomplishment that comes with 10 years of
noteworthy achievements. Additionally, we will be awarding a special commemorative to all
those companies that have been members of the EACA for 10 years. And, we will also be
recognizing our EACA Past Presidents with a special gift from the EACA.



Tuesday, July 29 Room 201B
8am - 9:00am EACA Annual Meeting Breakfast

The Annual Meeting Breakfast will be an opportunity for all EACA members to meet their new
Board of Diretors, and newly elected officers for 2008-09.

Come help us thank outgoing President, Susan Renner for his year of service as President, and
take part in the discussion by which we will set our agenda for the next year.

9:15am - 10:45am Labor Management Panel Room 201B

moderated by
Ken Viscovich, UBC

panelists

Ed Coryell, Jr., UBC, Philadelphia - invited
Bob Tarby, UBC, Atlantic City

Ted Hoffman, UBC, Washington DC

Mitch D’'Amico, Elliot Lewis

John Dillon, Javits CC

John Perry, Teamsters

Kirk Groenendaal, IBEW

The National Labor Management Conference in Las Vegas was a great success by all accounts.
It brought together labor and management to have constructive discussions on how to solve the
issues that impede customer service. Namely, we need to find a way to solve problems with
labor shortages, insufficiently trained labor, and the rising costs of healthcare and workers comp
insurance.

This discussion panel will be an east coast version of that discussion with labor representatives
from Boston, NY, Philadelphia, Baltimore and Washington DC participating.



REGISTER NOW AND SAVE!!!

Save money by registering before the June 30 deadline!

Remember all EACA Conference badges gets you FREE ADMISSION to the TS2 exhibits.

Housing

Philadelphia Marriott Downtown
1201 Market St.

Philadelphia, PA 19107
800-266-9432

Rate: $229 Single/Double

Group Code: TS2 2008 /National Trade Productions



